Atkins & Gregory

CSR — Cambridge Silicon Radio

At the end of last year, Atkins & Gregory won the contract to
clean CSR's new premises on Cambridge Business Park.

Churchill House, the largest building on the park, covers
53,000 sq ft, made up of offices and IT laboratories. For this
significant contract, Atkins & Gregory is providing a team of
seven cleaners who are looking after the interior of this
prestigious headquarters.

The Atkins & Gregory team at CSR

The contract started on 1°' November, just in time for Atkins
& Gregory to clean both CSR’s old and new premises at the
time of the company’s move. Indeed, the early availability of
the new premises meant that A&G's managing director, Paul
Prime, and chairman, Greg Gregory, found themselves
helping to clean the building whilst a dedicated team of
cleaners was recruited.

Paul Prime commented: “Our clients know that they can rely
on us. If that means having to get up at four in the morning
and wield a vacuum cleaner myself, then that's what I'll do.”

New clients since the last
newsletter

Cambridge Newspapers Ltd

Clamp Optometrists, Cambridge

Dairy Crest, Cambridge

Hanover Housing — Burling & Brooklyn Courts, Cambridge
Neurascript, Cambridge

Premier Foods, Histon

Priory Motor Group, Cambridge

Robinson Mercedes, Cambridge

Savills (L & P) Limited, Cambridge

Thales, Bury St Edmunds

The Cleaning People

True grit — Marathon runner
completes the course despite
injuries

Completing any
marathon is quite an
achievement and
one that most of us
can only contemplate
with amazement.
But Sarah Phillips’
determination to
finish  this year's
London Marathon
was truy  awe-
inspiring. The pain
from an Achilles
tendon injury that
she picked up during
the race was so bad
that she lost
consciousness as
she crossed the
finishing line and
woke up in hospital!

Paul Prime presenting Sarah with
the sponsorship cheque

It was shortly after Atkins & Gregory had agreed to sponsor
Sarah to help raise money for Action Medical Research, that
it looked as though she would have to pull out of the event
because of a recurring neck injury. This uncertainty lost
Sarah some of her sponsors, but in the end her doctor gave
her permission to take part provided she took it easy.

Just seven miles into the race, Sarah’s left Achilles tendon
gave way but she struggled on for 10 more miles when her
right leg began to have problems through over-
compensating for the left leg. Still she managed somehow
to keep going with the encouragement of one of her fellow
competitors and her best friend who kept texting her
throughout the race.

Finally after seven hours and 33 minutes, Sarah crossed the
line and was taken immediately to St Thomas’ Hospital.
Thankfully she has now made a full recovery.

We were so impressed by Sarah’s never-say-die attitude
that we increased our sponsorship from £250 to £300.

Photograph above courtesy of the Cambridge Evening News



Welcome back to Fran!

You may have noticed over the last few months that our
Finance Director, Fran Roberson, has not been around
dealing with clients and handling the company’s accounts.
Fran has been on maternity leave following the birth of her
daughter, Tilly, but has now returned to work. A dedicated
member of the Atkins & Gregory team, Fran came into the
office once a month to keep an eye on the company
finances and make sure that all was as it should be, even
whilst she was officially on leave.

From our point of view we are all delighted to have her back.
A veteran of the cleaning business having worked in the
industry for 10 years before joining Atkins & Gregory, Fran
has experience, expertise and enthusiasm which all
contribute to the success of the company.

The Roberson family’s new member, Tilly

Things our clients love to hate

Missing paperwork

You're due to give an important presentation and the vital
papers have gone missing overnight, thrown away by the
cleaners. This simply should not happen. Work out a clear
system with your cleaning company, for example — nothing
on the desk should be thrown away even if it looks like
scrap, all waste will be clearly labelled as such or will be in
the bin.

Things our cleaners love to hate

The booby-trapped waste bin

Putting vending cups into the bin without emptying them first
may save a little time, but think of the unsuspecting cleaner
tipping up the bin and receiving more than they bargained
for (not to mention the spilt coffee on the carpet).

Our new website

If you would like to know more about us, why not visit our
website www.atkinsgregory.com ?

Rewarding reliability

Idah Guchu is the first winner of our new staff award. During
March, April and May a total of 24 out of 90 staff qualified for
the award draw, having achieved 100 % attendance. Idah’s
name was first of the hat, and in addition to receiving £100,
her name will now go forward to be included in the Annual
Award draw. Idah works as part of the team cleaning the
Priory Motor Group premises.

Idah Guchu, winner of this quarter’s staff award

Strangest requests

We were recently approached to quote for cleaning the
hutches for two very small rabbits every two weeks. We like
to think we are ready for anything, but as this was not a
commercial job, we declined with regret!
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